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US CONSULAR INFORMATION (IN INDIA) 
 
All American Citizens living in or temporarily traveling through India are asked to register with the 
U.S. Consulate at the following website: https://travelregistration.state.gov/ibrs. By registering, you 
will be emailed up-to-date information on changes to Indian visa regulations and registration 
requirements, important notices regarding security in India, and new regulations on U.S. passport 
renewals, notarial services and U.S. taxes. Your email address will remain private, and emails to 
you will discontinue after your stated date of departure from India.  
 

US EMBASSY IN NEW DELHI 
Shanti Path 
Chanakya Puri 110021 
American Citizen Services 
Hours: 8:30 a.m. to 5:30 p.m., Monday through Friday. 
Phone: 2419-8000, ext. 4249 or 8562 or 4040 or 4032 
If calling outside of normal business hours and there is an emergency involving a U.S. citizen, ask 
the embassy operator to connect you to the “duty officer.” 
Email: acsnd@state.gov 
Fax: 2419-8407 
To visit the American Citizen Services Unit, please come to Gate 6 of the Embassy (generally 
known as the “Visa Gate”) located on Nyaya Marg in the Chanakya Puri neighborhood of New 
Delhi. 
List of Medical Providers in North India (Delhi area) from US State Dept. website: 
http://newdelhi.usembassy.gov/medical_information2.html 
 

U.S. CONSULATE GENERAL IN BOMBAY 
Lincoln House 
78 Bhulabhai Desai Road  
Mumbai 400 026 
American Citizen Services 
Hours: 9 a.m. to 12:30 p.m. on all weekdays except for the last Friday of every month and official 
holidays. 
Phone: 2363-3611 
Fax: 2363-0350/2367-7026 
E-mail: mumbaiacs@state.gov 
Our office is located in the Breach Candy neighborhood near Breach Candy Hospital. The nearest 
rail stations are Mahalaxmi, Grant Road, and Mumbai Central. 
List of Medical Providers in Western India (Bombay area) from US State Dept website: 



http://mumbai.usconsulate.gov/uploads/images/s29lGyLd2eZpI6TLGEzlnQ/ACSdoctors08.pdf 
 

U.S. CONSULATE GENERAL IN KOLKATA 
5/1, Ho Chi Minh Sarani 
Kolkata 700071 
American Citizen Services 
Hours: 9:00 AM-12:30 PM and 2:00 PM-3:30 PM, Monday through Friday. 
Phone: 3984-2400 
Fax: 2282-2335 
Email: consularkolkata@state.gov 
The office is located in the Park Street/Camac Street area.  It can be accessed by taxi from 
Chowringhee Road or Camac Street, and by the Metro (Maidan Station). 
List of Medical Providers in Eastern India (Kolkata area) from US State Dept website: 
http://kolkata.usconsulate.gov/uploads/images/ER6Ke-4GWBnVLIO-LZb-wA/Doctor031908.pdf 
 

U.S. CONSULATE GENERAL IN CHENNAI 
Gemini Circle 
220 Anna Salai 
Chennai 600 006 
American Citizen Services 
Hours: 9:00 a.m.-12:00 p.m. and 1:30 p.m.-4:00 p.m, Monday through Friday. 
Phone: 2857-4000 
Fax: 2857-4443 
E-mail: ChennaiCS@state.gov 
Please enter the U.S. Consulate at the main gate on Cathedral Road. You must present your valid 
passport or other form of government-issued photo identification to gain access to American Citizen 
Services. 
List of Medical Providers in Southern India (Chennai area) from US State Dept website: 
http://chennai.usconsulate.gov/uploads/images/EJ160OQ99HZ-Xt2SJgJHgg/health07.pdf 
 
 

USEFUL PHONE NUMBERS 
 

CITY CODES 
(To be added as a prefix to phone number, if dialing from outside the city) 

Delhi 11 
Bombay 22 
Kolkata 33 
Chennai 44 
Bangalore 80 
Hyderabad 40 
 

DIRECTORY ASSISTANCE 
Just Dial (National) 6999 9999; http://www.justdial.com/ 
Delhi 2222-2222 
Bombay 2888-8888 
Kolkata 2444-4444 
Chennai 3999-9999/2644-4444 



Bangalore 3777-7777 
Hyderabad 2444-4444 
 

DOMESTIC AIRLINES 
JET AIRWAYS http://www.jetairways.com/IN/ 
Chennai  44 3989 3333 
Mumbai  22 3989 3333 
Bangalore  80 3989 3333 
Delhi   11 3989 3333 
Hyderabad  40 3989 3333 
Kolkata  33 3989 3333 
 
INDIAN AIRLINES http://www.indianairlines.in/index.aspx 
Customer Service Helpline number: 1407 (Kindly prefix the city code for the metro nearest to you). 
Toll free number: 1800-180-1407 (From MTNL/BSNL telephones). 
 
KINGFISHER http://www.flykingfisher.com/index.asp 
1800 2333 131 
020 27293030 
080 41979797 
0124 2844700 
022 66499393 
1800 1800 101 
 
JETLITE http://www.jetlite.com/jlv1/default.aspx 
Call Center: 1800 22 3020/3030 2020 
 
DECCAN http://www.airdeccan.net/ 
All India: 39 00 88 88 
Toll Free Number: 1800 425 7008 
 
INDIAN RAILWAYS http://www.indianrailways.gov.in/ 


